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Managed Two-Factor Authentication Service

Alliant Technologies'Managed Two-Factor Authentication (2FA) Service allows clients to
outsource the management and administration of RSA authentication with SecurlD
tokens. Whether you are new to two-factor authentication, or a seasoned user of
SecurlD tokens, AMS has a service option that will increase your security posture while
improving platform availability and end-user satisfaction levels while containing cost.

Managed 2FA Service is available in two options:

Hosted Service: |If you are new to two-factor authentication, the easiest way
to implement a SecurlD solution is to call on our hosted service. Our Service
Delivery team will set up a custom web portal for token requests, build an RSA
Authentication Manager Server (and back-up) at our Network Operations Center,
process new token orders, administer the SecurlD application, and support end
user requests. You will achieve stronger security protection without a heavy
impact on your IT department workload or data center footprint, without the
capital investment normally associated with this solution.

Remote Service: RSA is the number one supplier of two-factor authentication
- SecurlD tokens are in use at 85% of the Fortune 500 companies. So, if you
already have SecurlD deployed, our technicians can take over the management
and administration of your existing application, start fulfilling new token orders,
and support your end users 24x7. AMS can also offer complimentary hosting of
an RSA Authentication Manager replica at our Operations Center for redundancy
and Disaster Recovery purposes. AMS 2FA Service off-loads day-to-day SecurlD
management activities and improves overall system reliability.

Key Features

- Simple web interface to request RSA SecurlD tokens

- Fulfillment of end user token orders, domestically and internationally

- 24/7 End User Service Desk to support token-related end-user inquiries
- Token inventory reports for IT audits or internal bill-back

- Fully managed and secure RSA application servers hosted at the AMS

Network Operations Center

The Security Division of EMC

Alliant Managed Services (AMS)
provides a comprehensive suite of IT
solutions that maintain client
operations with maximum efficiency
and minimum downtime. Each of our
solutions is customized to client
specifications, powered by
best-in-breed technologies, and is
supported by our 24x7 Service Desk of
certified Level 1 - Level 3 engineers.
AMS delivers IT as a finished product,
allowing our clients to focus on their
core business with the peace of mind
that their critical business support
functions are installed, operated, and
maintained at the highest level using
state-of-the-art tools and expertise.
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